
IMPORTANT INFORMATION ABOUT YOUR WASTEWATER TREAMENT PLANT 

Pine Meadows Utilities, LLC 
 

This notice is to inform the residents of Houston Creek Landing and Pine Ridge 
subdivisions, customers of Pine Meadows Utilities, LLC, that a Temporary Emergency 
Waiver has been authorized by ADEQ. This was due to recent discharge of treated 
solids which entered a tributary of Houston Creek. The waiver allows for us to safely 
deposit treated effluent into a private, secure percolation pond on utility property to 
avoid any potential harm to the surrounding environment. Although this is not an 
emergency, as residents of the Houston Creek area, you have the right to know what is 
occurring with the wastewater treatment plant.  

The wastewater effluent is routinely tested for harmful contaminants to ensure the 
safety of the community and surrounding environment. It appears that an unauthorized 
illegal dumping took place within the small subdivisions served by the wastewater 
treatment plant. The wastewater treatment plant performance continues to remain in 
compliance with both ADEQ and environmental standards. After several complaints we 
have decided this is the best solution for both the community and the environment.  

For more information, please contact our customer service 888-519-4719 or 
info@jwwater.net.   

This notice is being sent to you by Pine Meadows Utilities, LLC.  

Date distributed: 11/16/2021 


