CORONADO UTILITIES, INC.

PO Box 2389

Prescott AZ 86302-2389

Toll Free Phone:  888-519-4719

New San Manuel Sewer Utility Customer:

Welcome to San Manuel!  As the regulated provider of your sewer utility service, Coronado Utilities is pleased to provide herewith information regarding your sewer service and the associated charges.  You will find, attached hereto, a customer application.   PLEASE COMPLETE THE APPLICATION AND RETURN IT WITH YOUR INITIAL PAYMENT.  

The rates shown below have been established by the Arizona Corporation Commission, and apply to all residential and commercial sewer utility customers in and around San Manuel, Arizona.  As your sewer utility, Coronado is responsible for conveyance, treatment and disposal of the wastewater discharges from the homes and businesses in San Manuel.  Our service does not include the storm water.  Coronado operates a state-of-the-art wastewater treatment facility (completed in 2007) on the old BHP plant site.  This facility processes the raw wastewater through various biological and physical processes, producing a class B+ effluent, some of which is then re-used for irrigation purposes.  

On the back of this letter, you will find a copy of the Rates and Charges approved by the Arizona Corporation Commission for sewer service.  The most recent rate case concluded in 2010 and new rates took effect on November 1, 2010, and will remain in effect until further notice.  You will note the following primary components of the service fees:

· Establishment Fee – For all services, a $25 establishment fee is the ACC-approved rate for recovery of administrative expenses in establishing accounts, processing customer applications, setting up the computer database, and addressing new customer questions and concerns as necessary.  THIS IS A ONE-TIME CHARGE

· Security Deposit – For residential customers, the security deposit is two times the minimum monthly sewer fee of $54.00 (or $108.00).  This deposit is refundable, with interest, after twelve consecutive payments without being delinquent.  Commercial customers are also subject to the security deposit, which is set in each case based on the average monthly sewer bill over the prior 12-month period. 
· Residential Minimum Sewer Fee – All Residential services are charged a minimum monthly fee of $54.40 per month.  Bills are sent at the end of each calendar month, for the prior month (a sewer bill dated July 31 will be for service July 1-31).  This amount is due and payable regardless of whether the sewer service has been utilized, and is not based on the amount of water used.  Since it is a minimum charge, it also applies regardless of occupancy.  

· Landlord/ Tenancy:  Landlords may elect to pay for the sewer bill on behalf of their tenants, or to transfer the responsibility of the service to the tenants.  In either event, absent a new application from the tenant, the owner of the property will be assumed responsible for the sewer bills.  

· Commercial Sewer Fees – Commercial service fees are based on a flat fee of $8.75 per month plus $1.16 per 100 gallons of water used (information provided to Coronado monthly by Arizona Water Company).  

· ACC assessment – You will notice a small assessment charged by the Arizona Corporation Commission and recoverable from Coronado Utilities Customers one quarter of one percent of the bill amount. 

· Alternative Rates – Reduced rates are available for customers with qualifying low income.  Please contact us for more information and to receive an application for reduced rates. 


Coronado Utilities is managed by Pivotal Utility Management, whose offices are open Monday through Friday (excluding national holidays) from 10:00AM – 3:00PM Mountain Time.  Any questions regarding our service, your billing or any associated comments should be directed to Pivotal at their toll free number (888) 519-4719 or by email at info@pivotalcompanies.com.  


We appreciate your business and look forward to serving you.  








Sincerely,








Jason Williamson








President, Coronado Utilities, Inc.

	CORONADO UTILITIES, INC.

PO Box 2389

Prescott AZ 86302-2389

Toll Free Phone:  888-519-4719

Providing Sewer Service for the Town of San Manuel
	UTILITY USE ONLY

Acct #    _________________________________________
SO# 


   Date: 

________________
Security Deposit  (refundable with interest)___  $108.00___        Establishment Fee (non-refundable fee)              $ 25.00____

Monthly Fees




$54.40       
Taxes  








Total    






                                                                       

Establishment Date:   






Other Notes:  
















APPLICATION FOR SEWER SERVICE




Date: ________________________

Customer  __________________________________________________________
Home Phone  _______________________

                              Last                          

First                                  Middle
       

Emergency Phone ___________________

E-Mail Billing_________________________
Yes  / NO


SSN 





Driver’s License ID No. ____________________    

State  ____________    
Expiration Date _____________________

Secondary  __________________________________________________________
Home Phone  _______________________

                              Last                          

First                                  Middle
       

Emergency Phone ___________________











SSN 





Driver’s License ID No. _____________________    

State  ____________    
Expiration Date _____________________

Service Address  ____________________________________________________________________________________________

Mailing Address ___________________________________________________________________________________

Owner  ______________    Tenant ___________    Landlord Name/Phone: 






CUSTOMER ACCEPTANCE


I, the undersigned, hereby make application to CORONADO UTILITIES, INC. (Coronado) for sewer services.  I agree to pay for such services at the established rates for my usage classification, and in accordance with all rules and regulations approved by THE ARIZONA CORPORATION COMMISSION.  I agree to hold Coronado harmless from any claims, real or alleged, for loss or damage to property or persons arising out of the provision of services beyond the point of the property line (sewer line lateral).


I agree to give Coronado three (3) days’ notice prior to vacating the premises and discontinuation of services.  In the event of failure on my part to comply with the terms of this agreement, I agree that CORONADO, or its representatives, may discontinue services hereunder without further notice to me, and that discontinuance will not constitute waiver of any claims against me for prior services rendered hereunder by CORONADO.  You also agree that if my account is sent to a collection agency as a result of my failure to pay, that I will be liable for the collection agency fees and the outstanding amount due to CORONADO.

INITIAL BELOW:

______
You have signed up for wastewater services.  This account is in your name and is your responsibility.  Since wastewater service under normal circumstances is not turned off, you will be liable for any charges until such time as the account can be transferred to a new owner or occupant who signs this acceptance at your service address.  Furthermore, since CORONADO must provide the capacity for service at all times, you agree and understand that your sewer service billings are due and payable regardless of whether you live in the home or not.

______ Your security deposit is refundable, with interest, after twelve (12) months’ good payment history, which means NO late payments in twelve (12) months of consecutive billing.  This document will be kept in your customer file and your payment history will be automatically reviewed after one (1) year.  Your security deposit will be refunded to you in accordance with the ACC rules, credited to your account or applied to your final bill.

Date: ______________


















                        

Signature

